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https://starportal2.phxa.com/shp  

Investor Portal – Welcome Page 

Input your Username and Password

New Investors, click Register to set up your account

https://starportal2.phxa.com/shp


Accessing Portal – New Account Registration
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Step 1: Enter the Investor ID and PIN emailed or mailed to you by Phoenix American 

*Note the PIN is case-sensitive

Step 2: Setup your Challenge questions

If you need your Investor ID or PIN resent,                                        

contact investmentservices@shopoff.com

Step 3: Create a username and password
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Investor Portal – Home Page

Home Screen 

Main account       

menu

 Investor Portfolio

Active Investments

Investor Documents 

Communication

Forms 

Account           

Maintenance

Investor Relations Department

       949 – 417 - 1396
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Investor Portal - Communications

Search Communications to access and download Investment 

Confirmations, Statements, Reports



Investor Portal – Taxes and Statements
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Search for Tax Documents by Fund or Tax Year

Search for Statements by Fund or Time Frame
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Investor Portal - Forms

Account change forms are available for download



Investor Portal - Investments
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View Investment details including address, distribution instructions, and 

transactions

If you have any questions about your Investments, please contact 

your financial advisor or investmentservices@shopoff.com



Investor Portal – Investor Profile 
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Investor 

Account 

Information

Submit  

address 

change or 

link your 

accounts
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